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Item 2.02 Results of Operations and Financial Condition.

On February 28, 2020, the Registrant issued a press release, a copy of which is attached hereto as Exhibit 99.1 and is incorporated herein by reference.

The information furnished pursuant to Item 2.02 of this Form 8-K shall not be deemed “filed” for purposes of Section 18 of the Securities Exchange Act of 1934, as amended
(the “Exchange Act”) or otherwise subject to the liabilities of that section, nor shall it be deemed incorporated by reference into any other filing under the Securities Act of
1933, as amended or the Exchange Act, except as expressly set forth by specific reference in such a filing.

Item 7.01 Regulation FD Disclosure.

On February 28, 2020, the Registrant provided slides to accompany its earnings presentation, a copy of which is attached hereto as Exhibit 99.2 and is incorporated herein by
reference.

The information furnished pursuant to Item 7.01 of this Form 8-K shall not be deemed “filed” for purposes of Section 18 of the Securities Exchange Act of 1934, as amended
(the “Exchange Act”) or otherwise subject to the liabilities of that section, nor shall it be deemed incorporated by reference into any other filing under the Securities Act of

1933, as amended or the Exchange Act, except as expressly set forth by specific reference in such a filing.

Item 9.01 Financial Statements and Exhibits.

Exhibit 99.1 Press Release dated February 28. 2020.

Exhibit 99.2  Slide presentation dated February 28. 2020.
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MTBC Reports Record Full Year 2019 Results

Company reports 27% revenue growth and improved profitability,
affirms guidance for 2020

SOMERSET, N.J., February 28, 2020 (GLOBE NEWSWIRE) — MTBC, Inc. (the “Company” or “MTBC”) (Nasdaq: MTBC) (Nasdaq: MTBCP), a leading provider of
proprietary, cloud-based healthcare IT solutions and services, today announced financial and operational results for the full year ended December 31, 2019. The Company’s
management will conduct a conference call with related slides today at 8:30 a.m. Eastern Time to discuss these results and management’s outlook.

2019 Full Year Highlights

Record full-year revenue of $64.4 million, 27% growth over 2018

GAAP operating income of $67,000, compared to an operating loss of $2.5 million in 2018
Record adjusted operating income of $6.8 million, or 11% of revenue

GAAP net loss of $872,000, compared to a net loss of $2.1 million in 2018

Record adjusted net income of $6.7 million, or $0.55 per share

Record adjusted EBITDA of $8.1 million, 69% growth over 2018

2019 Fourth Quarter Highlights

Fourth quarter revenue 2019 of $15.8 million

Record GAAP operating income of $864,000

Record adjusted operating income of $2.5 million, or 16% of revenue
Record GAAP net income of $332,000

Record adjusted net income of $2.4 million, or $0.20 per share
Record adjusted EBITDA of $2.8 million

“We are pleased to report record 2019 results, including 27% growth in revenue to $64.4 million, while growing our adjusted EBITDA by 69% to a record $8.1 million, as we
delivered our eleventh consecutive quarter of positive adjusted EBITDA,” said Stephen Snyder, MTBC’s Chief Executive Officer.

“U.S. healthcare providers face unprecedented challenges and we’re thrilled that MTBC is increasingly becoming their vendor of choice,” said Snyder. “Today our solutions
enable more than 15,000 providers to deliver better care to an estimated 10 million patients nationwide, and we expect to further extend our reach in the year to ahead. As we
extend our reach, we incrementally address some of the challenges facing our industry and positon MTBC for additional growth.”

“In addition to reporting a record year of growth, we are very pleased to reaffirm our 2020 revenue guidance of $100 to 102 million and our adjusted EBITDA guidance of $12
to 13 million,” said Snyder. “Our revenue guidance represents a year-over-year increase of 55 to 58%, building on our trailing six-year CAGR of 35%. Our adjusted EBITDA
guidance likewise represents significant year-over-year growth of 48 to 60%.”




“On January 8, 2020, we closed the acquisition of CareCloud Corporation, (“CareCloud”), our largest transaction to date,” said A. Hadi Chaudhry, MTBC’s President.
“CareCloud provides its proprietary, award-winning, enterprise cloud platform and business solutions to more than 4,500 healthcare providers nationwide. They have built a
stellar brand with advanced technology, award-winning design, and an innovative team. CareCloud and MTBC are highly synergistic and we believe that our combined
businesses will accelerate growth, yield greater operating efficiencies and provide more opportunities for future expansion through our combined offering.”

“This is a transformative opportunity to accelerate the build-out of our strategic roadmap to provide world-class technology and services to more providers,” said Chaudhry.
“CareCloud’s cutting-edge cloud-based software leverages Amazon and Google cloud platforms, and brings us exciting new technology integrations. The acquisition also gives
us a strong Miami-based team of talented professionals with expertise in primary care and specialty physician practice operations.”

Full Year 2019 Financial Results

Revenue for the full year 2019 was a record $64.4 million, an increase of 27% compared to $50.5 million in 2018, and was in the upper end of the guidance range of $63 to $65
million. Revenue has grown at a compound annual rate of 35% per year since MTBC’s IPO at a $10 million revenue run rate in July 2014.

“While the largest element of our 2019 revenue growth is attributable to the Orion and Etransmedia acquisitions, 2019 was also one of our best years ever for organic sales, with
9% revenue growth from a combination of new organic customers and growth in revenue from existing customers,” remarked Bill Korn, MTBC’s Chief Financial Officer.

GAAP operating income was $67,000, an improvement of $2.6 million compared to an operating loss of $2.5 million in 2018. This is first full year that MTBC reported positive
operating income since going public.

Non-GAAP adjusted operating income was $6.8 million, or 11% of revenue, which represents an improvement of $3.1 million from 2018, and a new record. Adjusted
operating income excludes stock-based compensation expense, amortization of purchased intangibles and transaction, integration and restructuring costs.

For the full year 2019, the GAAP net loss was $872,000, or $0.60 per share, which included $3.2 million in stock based compensation expense and $3.0 million in non-cash
depreciation and amortization expense. This reflected an improvement of $1.3 million compared to a GAAP net loss of $2.1 million in 2018. The GAAP net loss per share is
based on net loss attributable to common shareholders, which takes into account the preferred stock dividends declared during the year.

Non-GAAP adjusted net income for 2019 was $6.7 million, or $0.55 per share, an improvement of $3.2 million compared to last year and a new record. Non-GAAP adjusted
net income per share is calculated using the end-of-period common shares outstanding. “Since non-GAAP adjusted net income excludes non-cash amortization of purchased
intangible assets, stock-based compensation, and integration, transaction and restructuring costs, management finds that it better reflects our operational performance,” said Bill
Korn.




Adjusted EBITDA for the full year of 2019 increased 69% to a record $8.1 million, as compared to $4.8 million in 2018. Adjusted EBITDA was within the $8.0 to $10.0 million
guidance range. Adjusted EBITDA excludes $3.2 million in stock based compensation expense, $3.0 million in non-cash depreciation and amortization expense, $1.7 million of
integration and transaction costs related to recent acquisitions, and $827,000 of foreign exchange loss.

During 2019, MTBC generated a record $7.6 million in cash from operations.

“As we continue to scale our business, through both organic and strategic means such as the CareCloud acquisition, we are able to spread our fixed expenses over a larger
revenue base and generate larger adjusted EBITDA, adjusted operating income and adjusted net income than we ever have before,” said Bill Korn. “Since the companies we
have acquired do not have significant net tangible assets, a large portion of the purchase price is attributed to intangible assets, most of which is amortized over the first few
years after each acquisition. While this reduces GAAP operating income and GAAP net income, it does not impact our cash flow and is excluded from our non-GAAP financial
measures. We expect to report a GAAP operating loss and a GAAP net loss for the next few quarters as we amortize the intangible assets from CareCloud. As we reduce our
cash-based expenses, these will turn to operating profits and net profits over a few quarters.”

Fourth Quarter 2019 Financial Results

Revenue for the fourth quarter 2019 was $15.8 million, a decline of $753,000 from the corresponding quarter in 2018. Bill Korn noted: “Revenue in fourth quarter 2018
included approximately $1 million of one-time revenues from Orion clients who had indicated their intent to terminate their agreements before MTBC’s acquisition of Orion.
During 2018, MTBC was able to recognize revenue from services provided while these clients were migrating to other vendors, but we knew these revenues would not recur
during future years. In total, MTBC recognized $29 million of revenue from Orion during 2019, out of the $30 million of continuing annualized revenue we estimated when we
closed the Orion acquisition.”

The fourth quarter 2019 GAAP operating income was $864,000, a new record for MTBC and an improvement of $1.7 million from an operating loss of $868,000 in fourth
quarter 2018.

“This $1.7 million improvement in operating income reflects our successful integration of Orion and Etransmedia, systematically reducing operating costs,” said Bill Korn.
“After our last three acquisitions, MTBC has been able to reduce operating expenses by an average of 35% after one quarter, 53% after two quarters and 63% after three
quarters. This explains the dramatic improvement in our operating income during the second half of 2019, and sets the stage for our integration of CareCloud during the first
three quarters of 2020.”

Non-GAAP adjusted operating income for fourth quarter 2019 was $2.5 million, or 16% of revenue, which was also a new record for MTBC. “The fourth quarter 2019 adjusted
operating income represents an improvement of $222,000 from the adjusted operating income in third quarter 2019 and an improvement of $1.4 million from the adjusted

operating income in fourth quarter 2018,” said Bill Korn. “This is our eleventh consecutive quarter of positive non-GAAP adjusted operating income.”

The fourth quarter 2019 GAAP net income was $332,000, as compared to a net loss of $576,000 in the same period last year, and another new record for MTBC. GAAP net
income was positive despite $891,000 in stock based compensation expense and $598,000 of non-cash depreciation and amortization expenses.
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Non-GAAP adjusted net income for fourth quarter 2019 was $2.4 million, or $0.20 per share, one more new record.

Adjusted EBITDA for fourth quarter 2019 was $2.8 million, or 18% of revenue, against $1.4 million in the same period last year, and a final new record.
In fourth quarter 2019, cash flow provided by operations was $2.9 million.

Cash Balance and Capital

As of December 31, 2019, the Company had approximately $20 million of cash and positive working capital (current assets less current liabilities) of approximately $19.8
million, a $1.9 million improvement from the working capital surplus of approximately $17.9 million reported at the end of the year 2018.

During 2019, the Company raised net proceeds of $9.6 million by issuing 373,000 of its non-convertible Series A Preferred Stock through an “at-the-market” offering. The
Series A Preferred Stock is perpetual, trades on the Nasdaq Global Market under the ticker MTBCP, pays monthly cash dividends at the rate of 11% per annum and can be
redeemed at the Company’s option at $25.00 per share starting in November 2020.

On January 8, 2020, MTBC acquired CareCloud for $12 million in cash, the assumption of a working capital deficiency of approximately $5.1 million and 760,000 shares of
the Company’s Series A Preferred Stock. There is an earn-out, which means MTBC will pay the seller the amount by which CareCloud’s 2020 revenue exceeds $36 million, up

to $3 million. Additional consideration included warrants to purchase 2 million shares of MTBC’s common stock: 1 million shares at $7.50 for two years, plus another 1 million
shares at $10.00 for three years. The total value of consideration, excluding the earnout, was approximately $36 million. CareCloud has continuing annual recurring revenue of
approximately $30 million per year, with significant opportunities for organic growth and cross-selling.

2020 Full Year Guidance
MTBC is affirming the following forward-looking guidance for the fiscal year ending December 31, 2020:

For the Fiscal Year Ending December 31, 2020
Forward-Looking Guidance

Revenue $100 — $102 million
Adjusted EBITDA $12 — $13 million

The Company anticipates full year 2020 revenue of approximately $100 to $102 million, which represents growth of 55% to 58% over 2019 revenue. “Most of this growth is
due to revenue from CareCloud customers. But, unlike past acquisitions, CareCloud had developed a strong marketing and sales team. The combination of additional sales and
marketing resources and the increase in cross-selling opportunities means that we anticipate stronger organic growth than in the past,” said Bill Korn. “During 2020, we
anticipate the value of new recurring contracts signed will be significantly higher than our previous trend of single digit organic growth.”
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Revenue guidance is based on management’s expectations regarding revenues from CareCloud, existing clients and new clients acquired through organic growth and/or tuck-
ins, but excludes the effects of any additional, material acquisitions.

Adjusted EBITDA is expected to be $12 to $13 million for full year 2020, growth of 48% to 60% over 2019 adjusted EBITDA, as the Company integrates the CareCloud
acquisition.

“Although CareCloud has operated at a significant loss during prior years, immediately after the acquisition closed, MTBC put in place a plan to significantly reduce operating
expenses, consistent with previous acquisitions,” said Bill Korn. “CareCloud’s operations will reduce MTBC’s adjusted EBITDA during Q1 2020, but our expense reductions
should allow CareCloud’s impact to be neutral by Q2. We anticipate that CareCloud will add to MTBC’s overall adjusted EBITDA during Q3 and Q4, at a level sufficient for
the impact to full year 2020 operating results to be accretive. We plan to exit 2020 with CareCloud positioned to contribute significantly to our growth and profitability in future
years.”

Conference Call Information

MTBC management will host a conference call today at 8:30 a.m. Eastern Time to discuss the 2019 results. The live webcast of the conference callind related presentation
slides can be accessed under Events & Presentations atir.mtbc.com/events. An audio-only option is available by dialing 412-317-5131 and referencing “MTBC Full Year 2019
Earnings Call.” Investors who opt for audio only will need to download the related slides at ir.mtbc.com/events.

A replay of the conference call with slides will be available approximately one hour after conclusion of the call at the samelink. An audio replay can also be accessed by dialing
412-317-0088 and providing access code 10139280.

About MTBC

MTBC is a healthcare information technology company that provides a full suite of proprietary cloud-based solutions, together with related business services, to healthcare
providers and hospitals throughout the United States. Our Software-as-a-Service (or SaaS) platform includes revenue cycle management (RCM), practice management (PM),
electronic health record (EHR), and patient experience management (PXM) solutions for high-performance medical groups. MTBC helps clients increase financial and
operational performance, streamline clinical workflows and make better business and clinical decisions, allowing them toimprove patient care while reducing administrative
burdens and operating costs. With its acquisition of CareCloud, the Company currently manages more than $7 billion in annualized accounts receivable on its integrated clinical
and financial platform. MTBC’s common stock trades on the Nasdaq Global Market under the ticker symbol “MTBC,” and its Series A Preferred Stock trades on the Nasdaq
Global Market under the ticker symbol “MTBCP.”

Follow MTBC on LinkedIn, Twitter and Facebook.




For additional information, please visit our website atwww.mtbc.com. To view MTBC’s latest investor presentations, read recent press releases, and listen to interviews with
management, please visit ir.mtbc.com.

Use of Non-GAAP Financial Measures

In our earnings releases, prepared remarks, conference calls, slide presentations, and webcasts, we use and discuss non-GAAP financial measures, as defined by SEC Regulation
G. The GAAP financial measure most directly comparable to each non-GAAP financial measure used or discussed, and a reconciliation of the differences between each non-
GAAP financial measure and the comparable GAAP financial measure, are included in this press release after the condensed consolidated financial statements. Our earnings
press releases containing such non-GAAP reconciliations can be found in the Investor Relations section of our web site at ir.mtbc.com.

Forward-Looking Statements

This press release contains various forward-looking statements within the meaning of the federal securities laws. These statements relate to anticipated future events, future
results of operations or future financial performance. In some cases, you can identify forward-looking statements by terminology such as “may,” “might,” “will,” “should,”
“intends,” “expects,” “plans,” “goals,” “projects,” “anticipates,” “believes,” “estimates,” “predicts,” “potential,” or “continue” or the negative of these terms or other
comparable terminology.

”» » » » » G » G ” G

Our operations involve risks and uncertainties, many of which are outside our control, and any one of which, or a combination of which, could materially affect our results of
operations and whether the forward-looking statements ultimately prove to be correct. Forward-looking statements in this press release include, without limitation, statements
reflecting management’s expectations for future financial performance and operating expenditures, expected growth, potential acquisitions, profitability and business outlook,
increased sales and marketing expenses, and the expected results from the integration of our acquisitions.

These forward-looking statements are only predictions, are uncertain and involve substantial known and unknown risks, uncertainties and other factors which may cause our (or
our industry’s) actual results, levels of activity or performance to be materially different from any future results, levels of activity or performance expressed or implied by these
forward-looking statements. New risks and uncertainties emerge from time to time, and it is not possible for us to predict all of the risks and uncertainties that could have an
impact on the forward-looking statements, including without limitation, risks and uncertainties relating to the Company’s ability to manage growth, migrate newly acquired
customers and retain new and existing customers, maintain cost-effective operations in Pakistan and Sri Lanka, increase operational efficiency and reduce operating costs,
predict and properly adjust to changes in reimbursement and other industry regulations and trends, retain the services of key personnel, and other important risks and
uncertainties referenced and discussed under the heading titled “Risk Factors” in the Company’s filings with the Securities and Exchange Commission.

The statements in this press release are made as of the date of this press release, even if subsequently made available by the Company on its website or otherwise. The Company
does not assume any obligations to update the forward-looking statements provided to reflect events that occur or circumstances that exist after the date on which they were
made.

SOURCE MTBC
Company Contact:

Bill Korn
Chief Financial Officer
MTBC, Inc.

bkorn@mtbe.com

Investor Contact:

Matt Kreps, Managing Director
Darrow Associates Investor Relations

mkreps@darrowir.com
(214) 597-8200




MTBC, INC.
CONSOLIDATED BALANCE SHEETS
AS OF DECEMBER 31, 2019 AND 2018

ASSETS
CURRENT ASSETS:
Cash

December 31,

December 31,

Accounts receivable - net of allowance for doubtful accounts of $256,000 and $189,000 at December

31,2019 and December 31, 2018, respectively
Contract asset

Inventory

Current assets - related party

Prepaid expenses and other current assets

Total current assets
Property and equipment - net
Operating lease right-of-use assets
Intangible assets - net
Goodwill
Other assets
TOTAL ASSETS

LIABILITIES AND SHAREHOLDERS’ EQUITY
CURRENT LIABILITIES:

Accounts payable

Accrued compensation

Accrued expenses

Deferred rent (current portion)

Operating lease liability (current portion)

Deferred revenue (current portion)

Accrued liability to related party

Notes payable (current portion)

Contingent consideration

Dividend payable

Total current liabilities

Notes payable

Deferred rent

Operating lease liability

Deferred revenue

Deferred tax liability

Total liabilities

COMMITMENTS AND CONTINGENCIES
SHAREHOLDERS’ EQUITY:

Preferred stock, $0.001 par value - authorized 7,000,000 and 4,000,000 shares at December 31, 2019 and
December 31, 2018, respectively; issued and outstanding 2,539,325 and 2,136,289 shares at December 31,

2019 and December 31, 2018, respectively

Common stock, $0.001 par value - authorized 29,000,000 and 19,000,000 shares at December 31, 2019
and December 31, 2018, respectively; issued 12,978,485 and 12,570,557 shares at December 31, 2019 and
December 31, 2018, respectively; 12,237,686 and 11,829,758 shares outstanding at December 31, 2019

and December 31, 2018, respectively
Additional paid-in capital
Accumulated deficit

Accumulated other comprehensive loss

Less: 740,799 common shares held in treasury, at cost at December 31, 2019 and December 31, 2018

Total shareholders’ equity

TOTAL LIABILITIES AND SHAREHOLDERS’ EQUITY

2019 2018

$ 19,994,134  $ 14,472,483
6,995,343 7,331,474

2,385,334 2,608,631

491,088 444,437

13,200 25,203

1,123,036 1,191,445

31,002,135 26,073,673

2,907,516 1,832,187

3,526,315 -

5,977,225 6,634,003

12,633,696 12,593,795

356,578 489,703

$ 56,403,465  $ 47,623,361
$ 3,490,834  $ 2,438,267
1,836,309 1,731,063

2,111,515 1,589,009

= 90,657

1,688,772 -

20,277 25,355

663 10,663

283,675 277,776

- 526,432

1,745,791 1,468,724

11,177,836 3,157,946

83,275 222,400

- 189,366

2,040,772 -

18,745 18,949

244,512 164,346

13,565,140 8,753,007

2,539 2,136

12,979 12,571

69,403,366 65,142,460
(25,075,545) (24,203,745)
(843,014) (1,421,068)
(662,000) (662,000)

42,838,325 38,870,354

$ 56,403,465  $ 47,623,361




MTBC, INC.
CONSOLIDATED STATEMENTS OF OPERATIONS
FOR THE YEARS ENDED DECEMBER 31, 2019 AND 2018

December 31,

2019 2018
NET REVENUE $ 64,438,594 $ 50,545,781
OPERATING EXPENSES:
Direct operating costs 41,186,024 31,252,535
Selling and marketing 1,521,815 1,611,982
General and administrative 17,911,797 16,264,473
Research and development 870,780 1,029,510
Change in contingent consideration (343,768) 73,271
Depreciation and amortization 3,005,606 2,853,827
Restructuring and impairment charges 219,013 -
Total operating expenses 64,371,267 53,085,598
OPERATING INCOME (LOSS) 67,327 (2,539,817)
OTHER:
Interest income 262,001 100,788
Interest expense (382,673) (351,168)
Other (expense) income - net (625,675) 494,332
LOSS BEFORE PROVISION FOR INCOME TAXES (679,020) (2,295,865)
Income tax provision (benefit) 192,780 (157,385)
NET LOSS $ (871,800)  $ (2,138.,480)
Preferred stock dividend 6,386,154 4,823,987
NET LOSS ATTRIBUTABLE TO COMMON SHAREHOLDERS $ (7,257,954)  $ (6,962,467)
Net loss per common share: basic and diluted $ 0.60) $ (0.59)
Weighted-average common shares used to compute basic and diluted loss per share 12,087,947 11,721,232




CONSOLIDATED STATEMENTS OF CASH FLOWS
FOR THE YEARS ENDED DECEMBER 31, 2019 AND 2018

MTBC, INC.

OPERATING ACTIVITIES:
Net loss
Adjustments to reconcile net loss to net cash provided by operating activities:
Depreciation and amortization
Deferred rent
Lease amortization
Deferred revenue
Provision for doubtful accounts
Provision (benefit) for deferred income taxes
Foreign exchange loss (gain)
Interest accretion
Gain on sale of assets
Stock-based compensation expense
Change in contingent consideration
Changes in operating assets and liabilities, net of businesses acquired:
Accounts receivable
Contract asset
Inventory
Other assets
Accounts payable and other liabilities

Net cash provided by operating activities
INVESTING ACTIVITIES:
Capital expenditures and capitalized software, net
Cash paid for acquisitions

Net cash used in investing activities
FINANCING ACTIVITIES:
Proceeds from issuance of preferred stock, net of fees and expenses
Preferred stock dividends paid
Settlement of tax withholding obligations on stock issued to employees
Proceeds from line of credit
Repayments of line of credit
Repayments of notes payable, net
Contingent consideration payments
Other financing activities
Net cash provided by financing activities
EFFECT OF EXCHANGE RATE CHANGES ON CASH
NET INCREASE IN CASH
CASH - beginning of the period
CASH - end of the period

SUPPLEMENTAL NONCASH INVESTING AND FINANCING ACTIVITIES:

Vehicle financing obtained
Dividends declared, not paid
Purchase of prepaid insurance through assumption of note
Warrants issued
SUPPLEMENTAL INFORMATION - Cash paid during the period for:
Income taxes
Interest

2019 2018

$ (871,800) $ (2,138,480)
3,070,497 2,913,866
= (61,058)

1,888,443 -
(5,282) (46,415)

118,429 723,611
80,166 (207,726)
827,121 (434,806)

497,598 191,065

(38,388) -

3,215,661 2,463,599

(343,768) 73,271

765,079 1,479,297
362,466 (404,598)
(46,651) (137,159)

(529,345) 248,347

(1,372,239) 2,149,660

7,617,987 6,812,474
(2,558,159) (1,028,249)
(1,600,000) (12,600,000)
(4,158,159) (13,628,249)

9,586,142 22,817,566
(6,109,087) (4,102,410)
(1,391,746) (333,007)

- 11,276,862
i (11,276,862)
(430,444) (464,167)
(182,664) (150,250)
(50,000) (111,195)

1,422,201 17,656,537
639,622 (730,511)

5,521,651 10,110,251

14,472,483 4,362,232

$ 19,994,134 $ 14,472,483
$ 24909 $ 90,284
$ 1,745,791  $ 1,468,724
$ 301,359  $ 271,248
$ - $ 101,989
$ 119265  $ 42,057
$ 67273 $ 64,669




RECONCILIATION OF NON-GAAP FINANCIAL MEASURES
TO COMPARABLE GAAP MEASURES (UNAUDITED)

The following is a reconciliation of the non-GAAP financial measures used by us to describe our financial results determined in accordance with accounting principles
generally accepted in the United States of America (“GAAP”). An explanation of these measures is also included below under the heading “Explanation of Non-GAAP
Financial Measures.”
While management believes that these non-GAAP financial measures provide useful supplemental information to investors regarding the underlying performance of our
business operations, investors are reminded to consider these non-GAAP measures in addition to, and not as a substitute for, financial performance measures prepared in
accordance with GAAP. In addition, it should be noted that these non-GAAP financial measures may be different from non-GAAP measures used by other companies, and
management may utilize other measures to illustrate performance in the future. Non-GAAP measures have limitations in that they do not reflect all of the amounts associated
with our results of operations as determined in accordance with GAAP.
Adjusted EBITDA
Set forth below is a reconciliation of our “adjusted EBITDA” to our GAAP net loss.

December 31,

2019 2018
($ in thousands)

Net revenue $ 64,439 $ 50,546
GAAP net loss (872) (2,138)
Provision (benefit) for income taxes 193 (157)
Net interest expense 121 250
Foreign exchange loss (gain) / other expense 827 (435)
Stock-based compensation expense 3,215 2,464
Depreciation and amortization 3,006 2,854
Transaction and integration costs 1,736 1,891
Restructuring and impairment charges 219 -
Change in contingent consideration (344) 73

Adjusted EBITDA $ 8,101 $ 4,802

Non-GAAP Adjusted Operating Income

Set forth below is a reconciliation of our non-GAAP “adjusted operating income” and non-GAAP “adjusted operating margin” to our GAAP operating loss and GAAP
operating margin.
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December 31,

2019 2018
($ in thousands)

Net revenue $ 64,439 $ 50,546
GAAP net loss (872) (2,138)
Provision (benefit) for income taxes 193 (157)
Net interest expense 121 250
Other expense (income) - net 626 (494)

GAAP operating income (loss) 68 (2,539)
GAAP operating margin 0.1% (5.0)%
Stock-based compensation expense 3,215 2,464
Amortization of purchased intangible assets 1,877 1,828
Transaction and integration costs 1,736 1,891
Restructuring and impairment charges 219 -
Change in contingent consideration (344) 73

Non-GAAP adjusted operating income $ 6,771 $ 3,717
Non-GAAP adjusted operating margin 10.5% 7.4%

Non-GAAP Adjusted Net Income
Set forth below is a reconciliation of our non-GAAP “adjusted net income” and non-GAAP “adjusted net income per share” to our GAAP net loss and GAAP net loss per share.

December 31,

2019 2018
($ in thousands except for per share amounts)

GAAP net loss $ ®72) $ (2,138)
Foreign exchange loss (gain) / other expense 827 (435)
Stock-based compensation expense 3,215 2,464
Amortization of purchased intangible assets 1,877 1,828
Transaction and integration costs 1,736 1,891
Restructuring and impairment charges 219 -
Change in contingent consideration (344) 73
Income tax expense (benefit) related to goodwill 80 (208)

Non-GAAP adjusted net income $ 6,738 $ 3,475

End-of-period shares 12,237,686 11,829,758

Non-GAAP adjusted net income per share $ 0.55 $ 0.29

For purposes of determining non-GAAP adjusted net income per share, we used the number of common shares outstanding as of December 31, 2019 and 2018.
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December 31,

2019 2018
GAAP net loss attributable to common shareholders, per share $ 0.60) $ (0.59)
Impact of preferred stock dividend 0.53 0.41
Net loss per end-of-period share (0.07) (0.18)
Foreign exchange loss (gain) / other expense 0.07 (0.04)
Stock-based compensation expense 0.26 0.21
Amortization of purchased intangible assets 0.15 0.15
Transaction and integration costs 0.14 0.16
Restructuring and impairment charges 0.02 -
Change in contingent consideration (0.03) 0.01
Income tax expense (benefit) related to goodwill 0.01 (0.02)
Non-GAAP adjusted net income per share $ 0.55 $ 0.29
End-of-period shares 12,237,686 11,829,758

Explanation of Non-GAAP Financial Measures

We report our financial results in accordance with accounting principles generally accepted in the United States of America, or GAAP. However, management believes that, in
order to properly understand our short-term and long-term financial and operational trends, investors may wish to consider the impact of certain non-cash or non-recurring
items, when used as a supplement to financial performance measures in accordance with GAAP. These items result from facts and circumstances that vary in frequency and
impact on continuing operations. Management also uses results of operations before such items to evaluate the operating performance of MTBC and compare it against past
periods, make operating decisions, and serve as a basis for strategic planning. These non-GAAP financial measures provide management with additional means to understand
and evaluate the operating results and trends in our ongoing business by eliminating certain non-cash expenses and other items that management believes might otherwise make
comparisons of our ongoing business with prior periods more difficult, obscure trends in ongoing operations, or reduce management’s ability to make useful forecasts.
Management believes that these non-GAAP financial measures provide additional means of evaluating period-over-period operating performance. In addition, management
understands that some investors and financial analysts find this information helpful in analyzing our financial and operational performance and comparing this performance to
our peers and competitors.

Management uses adjusted EBITDA, adjusted operating income, adjusted operating margin, and non-GAAP adjusted net income to provide an understanding of aspects of
operating results before the impact of investing and financing charges and income taxes. Adjusted EBITDA may be useful to an investor in evaluating our operating
performance and liquidity because this measure excludes non-cash expenses as well as expenses pertaining to investing or financing transactions. Management defines
“adjusted EBITDA” as the sum of GAAP net income (loss) before provision for (benefit from) income taxes, net interest expense, other (income) expense, stock-based
compensation expense, depreciation and amortization, integration costs, transaction costs, restructuring costs and changes in contingent consideration.

Management defines “non-GAAP adjusted operating income” as the sum of GAAP operating income (loss) before stock-based compensation expense, amortization of
purchased intangible assets, integration costs, transaction costs, restructuring costs and changes in contingent consideration, and “non-GAAP adjusted operating margin” as non-

GAAP adjusted operating income divided by net revenue.

12




Management defines “non-GAAP adjusted net income” as the sum of GAAP net income (loss) before stock-based compensation expense, amortization of purchased intangible
assets, other (income) expense, integration costs, transaction costs, restructuring costs changes in contingent consideration, any tax impact related to these preceding items and
income tax expense related to goodwill, and “non-GAAP adjusted net income per share” as non-GAAP adjusted net income divided by common shares outstanding at the end
of the period, including the shares which were issued but are subject to forfeiture and considered contingent consideration.

Management considers all of these non-GAAP financial measures to be important indicators of our operational strength and performance of our business and a good measure of
our historical operating trends, in particular the extent to which ongoing operations impact our overall financial performance.

In addition to items routinely excluded from non-GAAP EBITDA, management excludes or adjusts each of the items identified below from the applicable non-GAAP financial
measure referenced above for the reasons set forth with respect to that excluded item:

Foreign exchange / other expense. Other expense is excluded because foreign currency gains and losses and other non-operating expenses are expenditures that management
does not consider part of ongoing operating results when assessing the performance of our business, and also because the total amount of the expense is partially outside of our
control. Foreign currency gains and losses are based on global market factors which are unrelated to our performance during the period in which the gains and losses are
recorded.

Stock-based compensation expense. Stock-based compensation expense is excluded because this is primarily a non-cash expenditure that management does not consider part of
ongoing operating results when assessing the performance of our business, and also because the total amount of the expenditure is partially outside of our control because it is
based on factors such as stock price, volatility, and interest rates, which may be unrelated to our performance during the period in which the expenses are incurred. Stock-based
compensation expense includes cash-settled awards based on changes in the stock price.

Amortization of purchased intangible assets. Purchased intangible assets are amortized over their estimated useful lives and generally cannot be changed or influenced by
management after the acquisition. Accordingly, this item is not considered by management in making operating decisions. Management does not believe such charges
accurately reflect the performance of our ongoing operations for the period in which such charges are recorded.

Transaction costs. Transaction costs are upfront costs related to acquisitions and related transactions, such as brokerage fees, pre-acquisition accounting costs and legal fees, and
other upfront costs related to specific transactions. Management believes that such expenses do not have a direct correlation to future business operations, and therefore, these
costs are not considered by management in making operating decisions. Management does not believe such charges accurately reflect the performance of our ongoing
operations for the period in which such charges are incurred.

Integration costs. Integration costs are severance payments for certain employees relating to our acquisitions and exit costs related to terminating leases and other contractual
agreements. Accordingly, management believes that such expenses do not have a direct correlation to future business operations, and therefore, these costs are not considered by
management in making operating decisions. Management does not believe such charges accurately reflect the performance of our ongoing operations for the period in which
such charges are incurred.

Restructuring costs. Restructuring charges primarily represent employee severance costs, remaining lease and termination fees, disposal of property and equipment and
professional fees associated with discontinued facilities and operations. Accordingly, management believes that such expenses do not have a direct correlation to future business
operations, and therefore, these costs are not considered by management in making operating decisions. Management does not believe such charges accurately reflect the
performance of our ongoing operations for the period in which such charges are incurred.

Changes in contingent consideration. Contingent consideration represents the amount payable to the sellers of certain acquired businesses based on the achievement of defined
performance measures contained in the purchase agreements. Contingent consideration is adjusted to fair value at the end of each reporting period, and changes arise from
changes in the forecasted revenues of the acquired businesses.

Tax expense (benefit) related to goodwill. Income tax expense (benefit) resulting from the amortization of goodwill related to our acquisitions represents a charge (benefit) to
record the tax effect resulting from amortizing goodwill over 15 years for tax purposes. Goodwill is not amortized for GAAP reporting. This expense is not anticipated to result

in a cash payment.
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Safe Harbor Statements %

This presentation contains forwardHooking stalements within the meaning of the federal Securties iaws. These statements reiate to antcipated future events, future results of operations of future fnandal
performarice: I some cases, you can Identify forward-looking statements by terminology such as “anticipate”, “elieve”, “continue”, “could”, “estimate”, "expect”, "goals”, Inlend”, “lkely”, “may", "plan”,
“potential”, "predict”, “project”, “wil” or the negative of these terms or other smilar tems and phrases

‘Cur operations INVoVE 1SKS and Uncerainties, many of which are oulside our Control, and any one Of WIICH, OoF a COMmOoINaton of whiCh, Cowsd matanally armact our results of oparations and whatnar tne forwarg-
ooking statements uitimately prove 10 be comedt. K aHooKIng In this presentation NCILGE, WItNOUE IMitation, Statements reflecting mManagement's expectations for future inancial perkrmance
ana operating expendaitures, expecied growin, prontadity ana DUSINEss OULODK, INCTeasad sales and marketing expenses, and ine expected results Tom tne integration of our acquisIions.

Forward-looking statements are only curien! predicions and are subject 10 known and unknown risks, unceriainties, and other faciors nat may cause our aclual resulls, levels of aciivty, performance, of
acrievements to be matanally Qimerent Tom nose anicipatad Dy SuCn statements. Thase Tactors INCILde our amity to:

Marnage our growtn, INCuding SCquinng, Parnenng with, and effectvely Integrating CareCloud and Giner 2Cquired DUSINESSES Nt our INTastructure;

Retain our Cients and revenue ievels, INCiuang efiectvely mIgrating new cints and mainaining of growing e fevenue levels of oUr new and existing clients;

Maintain operations In Paklstan and Srl Lanka In'a manner nai confinues io enabie us i0 offer compeiiively priced products and sendces,

E@ap pace witn a rapicty cnanging neaitncare Inoustry,

Consistenty achieve and maintain compiiance with @ Myriad of fegeral, Stata, foreigr, Incal, payor and INQusty requiraments, reguiatons, TS, laws and contradts;

Maintain and pratect ne privacy of confidential and protected Company, cllent ana patient Information;

Fratect ana enforce intesectual property figts:

Alftract and reiain key officers and empioyees, and the continued Involvement of Mahmud Hag as executive chalmman, all of wiich are orfical to our ongoing operations, growing our business and
Integrating of our newly acquired businesses;

Comply wiin Covenarts contained In our cradt agreement Wil our senlor secured fanaer, SAIcon Vallay Bank and ciner future oebt maiites;

Pay our MOntnly prefares avidends to ina NOIders of our SeMes A Praferred Stock;

Compete witn ciher companies developing products and seling senvices compelitive witn ours, and Who may have grealer 12S0UICES and name recognition than we have; and;
28D and INCIEase Markel aCCepiance of our PIOCUCE and Services

Although we belleve that he expectations reflected In ihe forward-iooking statements contained in tis preseniation are reasonable, we cannct guarariee futlre resuils, levels of aciviy, performance, of
achigvements.

in cur earmings releases, propared remarks, conference calls, side presentations, and WEBCAsts, we may use of dISCUSS Non-GAAP inancial measures, as defined by SEC Requiation G, The GAAP financlal
measure mast direcly comparable to 2ach Non-GAAP inancial measure Lsad o discussed, and @ reconciiation of Me alferances Detween each non-GAAP Anandial measUre and ina Comparabie GAAP
financlal measie, are Included In the Appendx o tis presentation. Our eamings press releases cortalning sUCh non-GAAR reconcliiations can be found In the Investor Relations section of our web site at
¥ mtbc.com.

The stalements iIn tis presanialion are Mage as of e cate of IS presentation, and the Company 4oes Not 355UMa any oDIgALoNS 10 UPGate fNe IMWarg-DoKING StAtaments provided 1o ranect evens nat
oo of droumstances that exist after the date on which ey were made




Hosts for MTBC Fourth Quarter 2019 Earnings Call

Mahmud Hag Executive Chairman
Stephen Snyder Chief Executive Officer
A Hadi Chaudhry President

Bill Korn Chief Financial Officer
Kim Grant General Counse

Shruti Patel President, Telehealth

Alfonso Nardi VP of Strategic Initiatives

Juan Molina President, Care




Revenue Growth: 2013 — 2019 plus 2020 guidance E]-“

2T Cannpany

(S in millions)

M Range
$100-102
B Guidance
5%
cpo® W Actual
st $64.4 -F;.
2o . B
o $50.5 g0
H
-
$31.8 R
$245 =R
183 $23.1 in
2013 2014 2015 2016 2017 2018 2019 2020
IPO Guidance

Investors are cautioned that such statements involve risks and uncertainties that could cause actual results to differ materially from anticipated results
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djusted EBITDA: 2013 — 2019 plus 2020 guidance Bl
($ in millions) $12-13
W Range
=
$8.1 %‘ B Guidance
g6
TR
[ ]
$4.8 § 3; Actual
]
523 8
= L]
(50.7) (50.6)
($1.7)
2013 2014 2015 2016 2017 2018 2019 2020
IPO Guidance

Investors are cautioned that such stalemers involve risks and uncerfainties that could cause

actual resuits fo differ materfaily from anficipated results See reconciliations of non-GAAP results in the Appendix




Healthcare Providers Facing Unprecedented Challenges b‘..‘

1T Campany

@

Transition to
More Complex

Payment Models Patient Obligation

a_&

Administrative & Consolidation &
Regulatory Burden Rollups




i
Unique

MTBC Overview BlEt

1T Campany

MTBC is 8 healthcare IT leader delivering the industry's mast comprehensive suite of cloud-based solutions and business services

70+ 10M+ 15,000+ $7B+ 2,800+

Speclalties Patlent Lives Providers A/R Under Management Employees

4 4 &
W

Gartner Digital Markets wailable onthe | 4 & o o oo d 3
ACaptera ey St s App Store

Practice Management ectronic Health Record: Revenue Cycle Managem tient Experis Managen
[ Group Purchasing Organization Business Intelligence App Ecosystem

* Details reflect MTBC family of companies as of 2/28/2020, including CareCloud. For additional details, please see appendix.
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A Uniguely Comprehensive Value Proposition B (G
Electronic
Health Records MIPS &

Revenue Cycle
Practice Management Management

Prior Authorization &
Referral Management

Patient Experience

Credentialing
Management

Analytics Coding Services

Full Billing Group
Services Purchasing
QOrganization

Mobile Apps Telehealth

€&———  We believe that we have the most comprehensive software & services offering in the market =




A Multi-faceted Growth Strategy

Organic Growth

Increased spending on
marketing & sales, historically
<4% of revenue

Focus on cross-selling and
expanding shara-of-waliet

Partnerships

Turn smalier competitors. Into
customers

Leverage MTBC's technology
and/or offshore team

Acquisitions
Acquire RCM companles and
complementary businesses

Leverage efiiciency and lower
costs to grow adjusted EBITDA

B

..

Hesitcae,
IT Carmpary




Acquisitions: CareCloud

A Transformative Market Opportunity

+ Acquired January 8, 2020

+ Proprietary, integrated, highly rated, cloud-based Saa$ platform
+ "“750 practices, “4,500 providers

+ Continuing ar d recurring r >$30M

+  Purchase price: “$36 M plus $3 M potential performance earn-out and warrants
+ Aggressive R&D spending historically with resulting net losses®

+ Accretive to earnings for 2020

Comprehensive Software Solutlons for Physiclan Practices

Charts
EHR Software

Conclerge
RCM Software & Services

*Estimated net loss of $26.3 million during 2018, the most recent year with audited financial resulfs

CoreCIoud%D_




Telehealth

talkMD"

Virtual Healthcare System




2019 Highlights

Revenue Netloss
+27% +51.3 M
$64.4
(4%)
$50.5 margin
(50.9)
($2.1)
2018 2019 2018 2019

(5 in millions. Percent change reflects 2018 to 2019)

Adjusted net income

+94%
$6.7
$3.5
10%
margin
2018 2019

Adjusted EBITDA

+69%
$8.1
5438
9% 13%
margin margin
2018 2019

See reconciliations of non-GAAP results in the Appendix




2019 Financial Re

Revenue

Operating income

Net loss

Adjusted EBITDA

Adjusted net income

Cash flow from
operations

sults

27% growth over 2018

$2.6 M improvement compared to $2.5 M operating loss in 2018

$1.3 M improvement compared to $2.1 M net loss in 2018
® Non-cash depreciation and amortization was $3.0 M,

approximately three times the net loss for the year
69% growth compared to 2018

94% growth compared to 2018; $0.55 per share

Increased 12% compared to 2018

See reconciliations of non-GAAP results in the Appendix
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2019 Results

$64.4 M

$0.1 M

(0.9 M)

$8.1M

$6.7 M

$7.6 M




Fourth Quarter 2019 Highlights

Operating income

Netincome Adjusted net income
+51.7 M 45909 K +138%
$0.9 $0.3
$2.4
(5%) (3%)
margin margin
$1.0

(50.6)
($0.9)
Q4 2018 Q42019 Q42018 Q42019 Q4 2018 Q4 2019

Q4 2018 included approx. $1 million of revenue from clients that had terminated or shown intent to terminate
(S in millions. Percent change reflects Q4 2018 to Q4 2019)

See reconciliations of nen-GAAP results in the Appendix

Adjusted EBITDA

+98%
$2.8
51.4
9% 18%
margin margin

Q4 2018 Q4 2019




Fourth Quarter 2019 Financial Results

® Revenue

e Operating income
e Netincome
e Adjusted EBITDA

e Adjusted net income

5% decline from Q4 2018

® Fourth quarter 2018 included approx. $1 M of revenues from Orion clients who
indicated the intent of terminating at the time of the Orion acquisition

$1.7 M improvement compared to Q4 2018
$909 K improvement compared to Q4 2018
98% growth compared to Q4 2018

138% growth compared to Q4 2018

See reconciliations of non-GAAP results in the Appendix
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Q4 2019 Results

$15.8 M

$0.9 M

$0.3M

$2.8M

$2.4M




Revenue Growth: 2013 — 2019 plus 2020 guidance E]-“

2T Cannpany

(S in millions)

M Range
$100-102
B Guidance
5%
cpo® W Actual
st $64.4 -F;.
2o . B
o $50.5 g0
H
-
$31.8 R
$245 =R
183 $23.1 in
2013 2014 2015 2016 2017 2018 2019 2020
IPO Guidance

Investors are cautioned that such statements involve risks and uncertainties that could cause actual results to differ materially from anticipated results
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djusted EBITDA: 2013 — 2019 plus 2020 guidance Bl
($ in millions) $12-13
W Range
=
$8.1 %‘ B Guidance
g6
TR
[ ]
$4.8 § 3; Actual
]
523 8
= L]
(50.7) (50.6)
($1.7)
2013 2014 2015 2016 2017 2018 2019 2020
IPO Guidance

Investors are cautioned that such stalemers involve risks and uncerfainties that could cause

Sl i materially anticipated results See reconciliations of non-GAAP results in the Appendix 7




Thank You

Corporate Website

Investor Relations page

Investor Inquiries

www.mtbc.com

irmtbec.com

Bill Korn, CFO
bkorn@mtbc.com

Matt Kreps, Darrow IR
mkreps@darrowir.com
(214) 597-8200
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Non-GAAP Financial Measures Reconciliation and Definitio

(5000s) Adjusged EBITDA 2014 2015 2016 2017 2018 2019 Q42019
Net (loss) income s (a,509) $ (3,688) §  (8,797) &  (5565) §  (2,138) | $ (872) |3 332
Provision (benefit) for income taxes 176 138 197 68 (157) 193 91
Net interest expense 157 262 646 1,307 250 121 39
Foreign exchange / other expense 135 (170) 53 (249) (435) 827 419
Stock-based compensation expense 259 629 1928 1,487 2,464 3,215 891
Depreciation and amortization 2,791 4,599 5,108 4,300 2,854 3,006 598
Transaction, integration, restructuring & impairment cost 1,076 341 976 791 1,891 1,955 416
Change in contingent consideration (1,811) (1,786) (716) 152 73 (344) =
Adjusted EBITDA 3 (1,726) 3 (675) $ (605) $ 2,291 $ 4,802 B 8,101 |3 2,786
(sooos)  Adjusted Net Income 2014 2015 2016 2017 2018 2019 Q42019
Net (loss) income ] (4,509) $ (4,688) S (8,797) (5,565) $ (2,138) $ (872) | S 332
Foreign exchange / other expense 135 (170) 53 (249) (435) 827 419
Stock-based compensation expense 259 629 1,928 1,487 2,464 3,215 891
Amortization of purchased intangible assets 2,503 4,119 4,397 3,393 1,828 1,877 328
Transaction, integration, restructuring & impairment cost 1,076 341 976 791 1,891 1,955 416
Change in contingent consideration (1,811) (1,786) (716) 152 73 (344) -
Income tax expense (benefit) related to goodwill - 172 175 27 (208) 80 50
Non-GAAP Adjusted Net Income S (2,347) S (1383) § (1,984) S 36 S 3,475 S 6,738 $ 2,434

Definitions:

. Patient lives are p.

. Annualized AR







