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Item 1.01
 
On September 21, 2021 (the “Issue Date”), CareCloud, Inc. and its wholly owned subsidiaries CareCloud Acquisition, Corp., CareCloud Health, Inc., CareCloud Practice
Management, Corp., MTBC Acquisition, Corp., Meridian Medical Management, Inc. and medSR, Inc. (the “Company”) entered into a Joinder and Fifth Loan Modification
Agreement (the “Agreement”) with Silicon Valley Bank (“SVB”) whereby the Company increased its $10,000,000 revolving line of credit from SVB to $20,000,000
(“Amendment”) and extended the maturity date from October 13, 2021 to October 13, 2023.
 
The interest on the outstanding portion of the line of credit will equal the greater of prime rate plus one and one half of one percent (1.50%) and six and one half of one percent
(6.50%) on the amount drawn on the line, plus a fee of 0.5% for the unused availability of the line. The Agreement has an anniversary fee of $50,000 on October 13, 2021 and
$100,000 on October 13, 2022.
 
The proceeds will be used for the Company’s growth and general working capital purposes.
 
The Company’s obligations to SVB are secured by substantially all of the Company’s assets.
 
The foregoing description of the Agreement and related loan documents does not purport to be complete and is qualified entirely by reference to the complete text of such
documents, copies of which are attached as exhibits to this Form 8-K and are incorporated herein by reference.
 



The above description and the loan documents have been included to provide investors and security holders with information regarding the terms thereof. Investors and security
holders are not third-party beneficiaries under the credit agreement and should not rely on the representations, warranties and covenants or any descriptions thereof as
characterizations of the actual state of facts or condition of the thereto or any of their respective subsidiaries or affiliates. Moreover, information concerning the subject matter of
representations and warranties may change after the date of the loan agreement, which subsequent information may or may not be fully reflected in the Company’s disclosures.
 
Item 9.01 Financial Statements and Exhibits
 
Exhibit No.  Description
   
10.1  Joinder and Fifth Loan Modification Agreement dated as of September 21, 2021 between the Company and Silicon Valley Bank.
99.1  Press Release issued September 22, 2021 by CareCloud, Inc.
104  Cover Page Interactive Data File (embedded within the Inline XBRL document)
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SIGNATURE(S)
 

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the undersigned, hereunto
duly authorized.
 
 CareCloud, Inc.
  
Date: September 22, 2021 By: /s/ A, Hadi Chaudhry
  A. Hadi Chaudhry
  Chief Executive Officer
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Exhibit 10.1

 
JOINDER AND FIFTH LOAN MODIFICATION AGREEMENT

 
This Joinder and Fifth Loan Modification Agreement (this “Agreement”) is entered into as of September 21, 2021, by and among (a) SILICON VALLEY BANK , a

California corporation, with its principal place of business at 3003 Tasman Drive, Santa Clara, California 95054 and with a loan production office located at 275 Grove Street,
Suite 2-200, Newton, Massachusetts 02466 (“Bank”), (b) (i) CARECLOUD, INC. (formerly known as MTBC, INC.), a Delaware corporation with its principal place of
business at 7 Clyde Road, Somerset, New Jersey 08873 (“Parent”), (ii) MTBC ACQUISITION, CORP. , a Delaware corporation with its principal place of business at 7
Clyde Road, Somerset, New Jersey 08873 (“MTBC Acquisition”), (iii) CARECLOUD PRACTICE MANAGEMENT, CORP.  (formerly known as MTBC PRACTICE
MANAGEMENT, CORP.), a Delaware corporation with its principal place of business at 7 Clyde Road, Somerset, New Jersey 08873 (“Management”), (iv) CARECLOUD
HEALTH, INC. (formerly known as CARECLOUD CORPORATION), a Delaware corporation with its principal place of business at 7 Clyde Road, Somerset, New Jersey
08873 (“CareCloud Health”), and (v) MERIDIAN MEDICAL MANAGEMENT, INC.  (formerly known as ORIGIN HOLDINGS INC.), a Delaware corporation with its
principal place of business at 7 Clyde Road, Somerset, New Jersey 08873 (“Meridian Medical”, and, together with Parent, MTBC Acquisition, Management, and CareCloud
Health, jointly and severally, individually and collectively, “ Existing Borrower”), and (c) (i) MEDSR, INC., a Delaware corporation (“medSR”) and (ii) CARECLOUD
ACQUISITION, CORP., a Delaware corporation (“CareCloud Acquisition”, and together with medSR, jointly, severally, individually and collectively, “ New Borrower”,
and New Borrower, together with Existing Borrower, jointly, severally, individually and collectively, “Borrower”).
 
1. DESCRIPTION OF EXISTING INDEBTEDNESS AND OBLIGATIONS. Among other indebtedness and obligations which may be owing by Existing Borrower to Bank,
Existing Borrower is indebted to Bank pursuant to a loan arrangement dated as of October 13, 2017, evidenced by, among other documents, a certain Loan and Security
Agreement dated as of October 13, 2017, between Existing Borrower and Bank, as amended and affected by a certain Joinder and First Loan Modification Agreement dated as
of September 20, 2018, as further amended by a certain Second Loan Modification Agreement dated as of November 15, 2019, as further amended and affected by a certain
Joinder and Third Loan Modification Agreement dated as of February 28, 2020, and as further amended and affected by a certain Joinder and Fourth Loan Modification
Agreement dated as of September 21, 2020 (as has been and as may be further amended, modified, restated, replaced or supplemented from time to time, the “Loan
Agreement”). Capitalized terms used but not otherwise defined herein shall have the same meaning as in the Loan Agreement.
 
2. JOINDER TO LOAN AGREEMENT. New Borrower hereby joins the Loan Agreement and each of the Loan Documents, and agrees to comply with and be bound by all of
the terms, conditions and covenants of the Loan Agreement and Loan Documents, as if it were originally named a “Borrower” therein. Without limiting the generality of the
preceding sentence, New Borrower agrees that it will be jointly and severally liable, together with Existing Borrower, for the payment and performance of all obligations and
liabilities of Borrower under the Loan Agreement, including, without limitation, the Obligations. Each Borrower hereby appoints each other Borrower as its agent for all
purposes hereunder. Each Borrower hereunder shall be obligated to repay all Credit Extensions made pursuant to the Loan Agreement, regardless of which Borrower actually
receives said Credit Extension, as if each Borrower hereunder directly received all Credit Extensions.
 
3. SUBROGATION AND SIMILAR RIGHTS. Each Borrower waives any suretyship defenses available to it under the Code or any other applicable law until all Obligations
are indefeasibly paid in full (except for inchoate indemnification obligations). Each Borrower waives any right to require Bank to: (i) proceed against any other Borrower or any
other person; (ii) proceed against or exhaust any security; or (iii) pursue any other remedy. Bank may exercise or not exercise any right or remedy it has against any Borrower
or any security it holds (including the right to foreclose by judicial or non-judicial sale) without affecting any Borrower’s liability. Notwithstanding any other provision of this
Agreement, the Loan Agreement or other Loan Documents, each Borrower irrevocably fully subordinates and defers, until all Obligations are indefeasibly paid in full (except
for inchoate indemnification obligations) all rights that it may have at law or in equity (including, without limitation, any law subrogating Borrower to the rights of Bank under
the Loan Agreement) to seek contribution, indemnification or any other form of reimbursement from any other Borrower, or any other Person now or hereafter primarily or
secondarily liable for any of the Obligations, for any payment made by Borrower with respect to the Obligations in connection with the Loan Agreement or otherwise and all
rights that it might have to benefit from, or to participate in, any security for the Obligations as a result of any payment made by Borrower with respect to the Obligations in
connection with the Loan Agreement or otherwise. Any agreement providing for indemnification, reimbursement or any other arrangement prohibited under this Section 3 shall
be null and void. If any payment is made to a Borrower in contravention of this Section 3, such Borrower shall hold such payment in trust for Bank and such payment shall be
promptly delivered to Bank for application to the Obligations, whether matured or unmatured.
 

1 

 
 
4. GRANT OF SECURITY INTEREST. To secure the prompt payment and performance of all of the Obligations, New Borrower hereby grants to Bank a continuing lien upon
and security interest in all of New Borrower’s now existing or hereafter arising rights and interest in the Collateral, whether now owned or existing or hereafter created,
acquired, or arising, and wherever located, including, without limitation, all of New Borrower’s assets, and all of New Borrower’s books relating to the foregoing and any and
all claims, rights and interests in any of the above and all substitutions for, additions, attachments, accessories, accessions and improvements to and replacements, products,
proceeds and insurance proceeds of any or all of the foregoing. New Borrower further covenants and agrees that by its execution hereof it shall provide all such information,
complete all such forms, and take all such actions, and enter into all such agreements, in form and substance reasonably satisfactory to Bank that are reasonably deemed
necessary by Bank in order to grant a valid, perfected first priority security interest to Bank in the Collateral (subject only to Permitted Liens that are permitted pursuant to the
terms of the Loan Agreement to have superior priority to Bank’s lien under the Loan Agreement). New Borrower hereby authorizes Bank to file financing statements, without
notice to Borrower, with all appropriate jurisdictions in order to perfect or protect Bank’s interest or rights hereunder, including a notice that any disposition of the Collateral, by
either Borrower or any other Person, shall be deemed to violate the rights of Bank under the Code. Any such financing statement may indicate the Collateral as “all assets of
Debtor” or words of similar effect, or as being of an equal or lesser scope, or with greater detail, all in Bank’s discretion.
 
5. REPRESENTATIONS AND WARRANTIES. New Borrower hereby represents and warrants to Bank that all representations and warranties in the Loan Documents made on
the part of Existing Borrower are true and correct on the date hereof with respect to New Borrower, with the same force and effect as if New Borrower was named as
“Borrower” in the Loan Documents in addition to Existing Borrower.
 
6. DESCRIPTION OF COLLATERAL. Repayment of the Obligations is secured by, among other property, the Collateral as defined in the Loan Agreement (together with any
other collateral security granted to Bank, as amended the “Security Documents”). Hereinafter, the Security Documents, together with all other documents evidencing or
securing the Obligations shall be referred to as the “Existing Loan Documents”.
 
7. DELIVERY OF DOCUMENTS. Each Borrower hereby agrees that the following documents shall be delivered to Bank prior to or contemporaneously with delivery of this
Agreement, each in form and substance satisfactory to Bank:
 

a. a secretary’s corporate borrowing certificate for each Borrower with respect to such Borrower’s certificate of incorporation, by-laws, incumbency and resolutions
authorizing the execution and delivery of this Agreement and the other documents required by Bank in connection with this Agreement;

 
b. consent of the shareholders of each Borrower authorizing the execution and delivery of this Agreement and the other documents required by Bank in connection

with this Agreement (if required by such Borrower’s corporate documents);
 
c. a long-form Certificate of Good Standing for each Borrower from the State of Delaware;
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d. with respect to Parent, certificates of good standing/foreign qualification, certified by the Secretary of State (or equivalent agency) from each of Arizona, California,
New Jersey, New York, Tennessee, and Texas;

 
e. with respect to MTBC Acquisition, certificates of good standing/foreign qualification, certified by the Secretary of State (or equivalent agency) from each of

California, Colorado, New Jersey, New Mexico, Oregon, Texas and Washington;
 
f. with respect to Management, certificates of good standing/foreign qualification, certified by the Secretary of State (or equivalent agency) from each of Illinois and

Ohio;
 
g. with respect to CareCloud Health, certificates of good standing/foreign qualification, certified by the Secretary of State (or equivalent agency) from each of

Alabama, Arizona, Arkansas, California, Colorado, Connecticut, Florida, Georgia, Hawaii, Iowa, Illinois, Indiana, Kansas, Louisiana, Massachusetts, Maryland,
Maine, Michigan, Mississippi, North Carolina, New Hampshire, New Jersey, New York, Ohio, Oregon, Pennsylvania, Tennessee, Texas, Utah, Virginia,
Washington;

 
h. with respect to Meridian Medical, a certificate of good standing/foreign qualification, certified by the Secretary of State (or equivalent agency) from Connecticut;
 
i. with respect to medSR, certificates of good standing/foreign qualification, certified by the Secretary of State (or equivalent agency) from each of California, Florida,

Michigan, and Pennsylvania;
 
j. the results of UCC searches for each Borrower indicating that there are no Liens other than Permitted Liens, and otherwise in form and substance satisfactory to

Bank;
 
k. a Perfection Certificate for each Borrower;
 
l. evidence of insurance (on Acord 28 and Acord 25 certificates, together with endorsements to the liability and property policies, as acceptable to Bank) for each

Borrower; and
 
m. such other documents as Bank may reasonably request.
 

8. DESCRIPTION OF CHANGE IN TERMS.
 

A. Modifications to Loan Agreement.
 

1 Borrower and Bank hereby acknowledge that Health, MTBC-Med, Origin Solutions, and Meridian each have merged into another Borrower prior to
the Fifth LMA Effective Date and no longer maintain separate corporate existence. Accordingly, Health, MTBC-Med, Origin Solutions, and Meridian
(as such entities existed prior to such mergers) are each hereby removed as a “Borrower” under the Loan Agreement.

 
2 The Loan Agreement shall be amended by deleting the following text, appearing in Section 2.8 thereof:

 
“(b) Anniversary Fee. For each one (1) year anniversary of the Effective Date occurring prior to the Revolving Line Maturity Date, Borrower
shall pay to Bank a fully earned, non-refundable anniversary fee of Fifty Thousand Dollars ($50,000.00) (each, an “Anniversary Fee” and,
collectively, the “Anniversary Fees”). Each Anniversary Fee shall be fully earned on the Effective Date but shall be due and payable on the
earlier to occur of (i) such one (1) year anniversary of the Effective Date and (ii) the termination of this Agreement. In the event that the
credit facility hereunder is replaced with a new facility from Bank, provided there is no existing Event of Default, the commitment fee for
such facility that is payable by Borrower shall be reduced (but not to a level below Zero Dollars ($0.00)) by an amount equal to (i) Fifty
Thousand Dollars ($50,000.00) multiplied by (ii) (A) the number of days in the period starting with the day following the closing date of the
new facility through and including the day immediately prior to the next (1) year anniversary of the Effective Date divided by (B) 365;”
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and inserting in lieu thereof the following:
 

“(b) Anniversary Fee. (i) For each one (1) year anniversary of the Effective Date occurring after the Effective Date but on or prior to October
13, 2021, Borrower shall pay to Bank a fully earned, non-refundable anniversary fee of Fifty Thousand Dollars ($50,000.00) and (ii) for each
one (1) year anniversary of the Effective Date occurring after October 13, 2021 but prior to the Revolving Line Maturity Date, Borrower
shall pay to Bank a fully earned, non-refundable anniversary fee of One Hundred Thousand Dollars ($100,000.00) (each fee in (i) and (ii), an
“Anniversary Fee” and, collectively, the “Anniversary Fees”). Each Anniversary Fee shall be fully earned on the Effective Date but shall
be due and payable on the earlier to occur of (i) such one (1) year anniversary of the Effective Date and (ii) the termination of this
Agreement. In the event that the credit facility hereunder is replaced with a new facility from Bank, provided there is no existing Event of
Default, the commitment fee for such facility that is payable by Borrower shall be reduced (but not to a level below Zero Dollars ($0.00)) by
an amount equal to (i) One Hundred Thousand Dollars ($100,000.00) multiplied by (ii) (A) the number of days in the period starting with the
day following the closing date of the new facility through and including the day immediately prior to the next (1) year anniversary of the
Effective Date divided by (B) 365;”

 
3 The Loan Agreement shall be amended by deleting the following text, appearing in Section 6.8(a) thereof:

 
“Maintain its, all of its Subsidiaries’, and any Guarantor’s operating and other deposit accounts, the Cash Collateral Account and excess cash
with Bank and Bank’s Affiliates, provided, however that, (i) Parent Borrower shall be permitted to maintain its accounts with TD Bank and
PayPal existing as of the First LMA Effective Date and disclosed on the Perfection Certificate, so long as the aggregate amount maintained in
such accounts (for all such accounts together) does not exceed Ten Thousand Dollars ($10,000.00), (ii) Borrower shall be permitted to
maintain accounts in its capacity as agent for its customers, so long as such accounts do no hold any cash or other assets of Borrower at any
time, (iii) Borrower’s Foreign Subsidiaries shall be permitted to maintain accounts with financial institutions other than Bank located outside
of the United States, so long as the aggregate amount maintained in the accounts in this subsection (iii) (for all such accounts together) does
not exceed Two Hundred Fifty Thousand Dollars ($250,000.00), provided, however, that the aggregate amount in such accounts may exceed
the foregoing amount for a period of up to fourteen (14) consecutive Business Days, so long as the excess amount is solely due to the monthly
transfer of funds from Borrower for such Subsidiaries’ payroll and business expenses or due to foreign currency exchange fluctuation, and
(iv) (A) Meridian shall be permitted to maintain its account with People’s Bank account number ending 985 and (B) Origin Solutions shall
be permitted to maintain its account with TD Bank account number ending 089, in the case of (A) and (B), each existing on the Fourth LMA
Effective Date and disclosed on the Perfection Certificate, so long as the aggregate amount maintained in either such account does not at any
time exceed (1) on or prior to October 31, 2020, Three Hundred Thousand Dollars ($300,000.00), (2) during the period commencing on
November 1, 2020 through and including December 31, 2020, One Hundred Thousand Dollars ($100,000.00), and (3) on and after January 1,
2020, Twenty Thousand Dollars ($20,000.00).”
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and inserting in lieu thereof the following:
 
“Maintain its, all of its Subsidiaries’, and any Guarantor’s operating and other deposit accounts, the Cash Collateral Account and excess cash
with Bank and Bank’s Affiliates, provided, however that, (i) Parent Borrower shall be permitted to maintain its accounts with TD Bank and
PayPal existing as of the First LMA Effective Date and disclosed on the Perfection Certificate, so long as the aggregate amount maintained in
such accounts (for all such accounts together) does not exceed Ten Thousand Dollars ($10,000.00), (ii) Borrower shall be permitted to
maintain accounts in its capacity as agent for its customers, so long as such accounts do no hold any cash or other assets of Borrower at any
time, (iii) Borrower’s Foreign Subsidiaries shall be permitted to maintain accounts with financial institutions other than Bank located outside
of the United States, so long as the aggregate amount maintained in the accounts in this subsection (iii) (for all such accounts together) does
not exceed Two Hundred Fifty Thousand Dollars ($250,000.00), provided, however, that the aggregate amount in such accounts may exceed
the foregoing amount for a period of up to fourteen (14) consecutive Business Days, so long as the excess amount is solely due to the monthly
transfer of funds from Borrower for such Subsidiaries’ payroll and business expenses or due to foreign currency exchange fluctuation, (iv)
until December 31, 2021, Meridian Medical shall be permitted to maintain its account with TD Bank account number ending 089 disclosed
on the Perfection Certificate, so long as the aggregate amount maintained in such account does not at any time exceed Twenty Thousand
Dollars ($20,000.00), and (v) until December 31, 2022, medSR may maintain its account with BB&T Bank, existing on the Fifth LMA
Effective Date and disclosed on the Perfection Certificates, so long as the aggregate amount maintained in such account does not at any time
exceed (1) on or prior to December 31, 2021, Fifty Thousand Dollars ($50,000.00) and (2) during the period commencing on January 1, 2022
through and including December 31, 2022, Twenty-Five Thousand Dollars ($25,000.00).”

 
4 The Loan Agreement shall be amended by deleting the following text, appearing in Section 6.9(b) thereof:

 
“ and (B) Two Million Two Hundred Fifty Thousand Dollars ($2,250,000.00) for the six (6) month period ending October 31, 2020 and for
the six (6) month period ending on the last day of each month thereafter.”
 

and inserting in lieu thereof the following:
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“, (B) Two Million Two Hundred Fifty Thousand Dollars ($2,250,000.00) for the six (6) month periods ending October 31, 2020, November
30, 2020, December 31, 2020, January 31, 2021, February 28, 2021, March 31, 2021, April 30, 2021, May 31, 2021, June 30, 2021, July
31, 2021, and August 31, 2021, (C) Two Million Five Hundred Thousand Dollars ($2,500,000.00) for the six (6) month periods ending
September 30, 2021, October 31, 2021, and November 30, 2021, (D) Two Million Seven Hundred Fifty Thousand Dollars ($2,750,000.00)
for the six (6) month periods ending December 31, 2021, January 31, 2022, February 28, 2022, March 31, 2022, April 30, 2022, May 31,
2022, and June 30, 2022, and (E) Three Million Dollars ($3,000,000.00) for the six (6) month period ending July 31, 2022, and for the six (6)
month period ending on the last day of each month thereafter.”
 

5 The Loan Agreement shall be amended by deleting the following text, appearing in Section 7.7 thereof:
 

“; (iii) repurchase the stock of former employees or consultants pursuant to stock repurchase agreements so long as an Event of Default does
not exist at the time of any such repurchase and would not exist after giving effect to any such repurchase, provided that the aggregate
amount of all such repurchases does not exceed One Hundred Thousand Dollars ($100,000.00) per fiscal year; and”
 

and inserting in lieu thereof the following:
 

“; (iii) repurchase (A) the stock of former employees or consultants pursuant to stock repurchase agreements so long as an Event of Default
does not exist at the time of any such repurchase and would not exist after giving effect to any such repurchase, provided that the aggregate
amount of all such repurchases does not exceed One Hundred Thousand Dollars ($100,000.00) per fiscal year and (B) Parent Borrower’s
Series A Preferred Stock, in connection with, and solely using the proceeds received from (1) substantially contemporaneous sales of Parent
Borrower’s common stock or (2) the substantially contemporaneous exercise of certain warrants to purchase stock issued by Parent Borrower
in connection with Parent Borrower’s acquisition of CareCloud Health or Meridian Medical; and”
 

6 The Loan Agreement shall be amended by inserting the following new definitions, appearing alphabetically in Section 13.1 thereof:
 

“ “CareCloud Acquisition” is CareCloud Acquisition, Inc., a Delaware corporation.”
 
“ “CareCloud Health” is CareCloud Health, Inc., a Delaware corporation.”

 
“ “Fifth LMA Effective Date” is September 21, 2021.”
 
“ “medSR” is MEDSR, INC., a Delaware corporation.”
 
“ “Meridian Medical” is Meridian Medical Management, Inc., a Delaware corporation.”
 
“ “MTBC Acquisition” is MTBC Acquisition, Corp., a Delaware corporation.”
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“ “Pakistani Subsidiary” is MTBC (Private) Limited, Parent Borrower’s Subsidiary organized under the laws of Pakistan.”
 

7 The Loan Agreement shall be amended by deleting the following definitions, appearing in Section 13.1 thereof:
 

“ “Borrower” means, individually and collectively, jointly and severally, Parent Borrower, Acquisition, Health, Management, MTBC-Med,
CareCloud, Meridian, Origin Solutions, and Origin Holdings.”
 
“ “Management” is MTBC Practice Management, Corp., a Delaware corporation.”
 
“ “Parent Borrower” is defined in the preamble hereof.”



 
“ “Revolving Line” is an aggregate principal amount equal to Ten Million Dollars ($10,000,000.00).”

 
“ “Revolving Line Maturity Date” October 13, 2021.”
 

and inserting in lieu thereof the following:
 

“ “Borrower” means, individually and collectively, jointly and severally, Parent Borrower, MTBC Acquisition, Management, CareCloud
Health, Meridian Medical, medSR, and CareCloud Acquisition.”
 
“ “Management” is CareCloud Practice Management, Corp., a Delaware corporation.”
 
“ “Parent Borrower” is CareCloud, Inc., a Delaware corporation.”
 
“ “Revolving Line” is an aggregate principal amount equal to Twenty Million Dollars ($20,000,000.00).”
 
“ “Revolving Line Maturity Date” October 13, 2023.”
 

8 The Loan Agreement shall be amended by deleting the following definitions, appearing in Section 13.1 thereof:
 

“ “Acquisition” is MTBC Acquisition, Corp., a Delaware corporation.”
 
“ “CareCloud” is CareCloud Corporation, a Delaware corporation.”
 
“ “Health” is MTBC Health, Inc., a Delaware corporation.”
 
“ “Meridian” is Meridian Billing Management Co., a Vermont corporation.”
 
“ “MTBC-Med” is MTBC-Med, Inc., a Delaware corporation.”
 
“ “Origins Solutions” is Origin Healthcare Solutions LLC, a Delaware limited liability company.”
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“ “Origin Holdings” is Origin Holdings Inc., a Delaware corporation.”
 

9 The Compliance Statement appearing as Exhibit B to the Loan Agreement is hereby replaced with the Compliance Statement attached as Schedule 1
hereto.

 
B. Consent. Borrower has notified Bank that it intends on forming Pakistani Subsidiary (the “Permitted Subsidiary”). Bank hereby consents to Borrower forming

the Permitted Subsidiary, so long as (a) Borrower does not assume or incur any Indebtedness or Liens in connection with the formation of the Permitted
Subsidiary, (b) Borrower does not use or transfer any of its cash or other property in connection with forming the Permitted Subsidiary, other than Permitted
Investments, and (c) no Event of Default exists at the time of the formation of the Permitted Subsidiary and the formation of the Permitted Subsidiary does
result in an Event of Default.

 
9. FEES AND EXPENSES. Borrower shall reimburse Bank for all legal fees and expenses incurred in connection with this amendment to the Existing Loan Documents.
 
10. PERFECTION CERTIFICATES.
 

(a) Parent hereby ratifies, confirms and reaffirms, all and singular, the terms and disclosures contained in a certain Perfection Certificate dated as of September 21,
2021 (the “Parent Perfection Certificate”) delivered by Parent to Bank, and acknowledges, confirms and agrees that the disclosures and information Parent provided to Bank
in the Parent Perfection Certificate have not changed, as of the date hereof.
 

(b) MTBC Acquisition hereby ratifies, confirms and reaffirms, all and singular, the terms and disclosures contained in a certain Perfection Certificate dated as of
September 21, 2021 (the “MTBC Acquisition Perfection Certificate”) delivered by MTBC Acquisition to Bank, and acknowledges, confirms and agrees that the disclosures
and information MTBC Acquisition provided to Bank in the MTBC Acquisition Perfection Certificate have not changed, as of the date hereof.
 

(c) Management hereby ratifies, confirms and reaffirms, all and singular, the terms and disclosures contained in a certain Perfection Certificate dated as of September
21, 2021 (the “Management Perfection Certificate”) delivered by Management to Bank, and acknowledges, confirms and agrees that the disclosures and information
Management provided to Bank in the Management Perfection Certificate have not changed, as of the date hereof.
 

(d) CareCloud Health hereby ratifies, confirms and reaffirms, all and singular, the terms and disclosures contained in a certain Perfection Certificate dated as of
September 21, 2021 (the “CareCloud Health Perfection Certificate”) delivered by CareCloud Health to Bank, and acknowledges, confirms and agrees that the disclosures and
information CareCloud Health provided to Bank in the CareCloud Health Perfection Certificate have not changed, as of the date hereof.
 

(e) Meridian Medical hereby ratifies, confirms and reaffirms, all and singular, the terms and disclosures contained in a certain Perfection Certificate dated as of
September 21, 2021 (the “Meridian Medical Perfection Certificate”) delivered by Meridian Medical to Bank, and acknowledges, confirms and agrees that the disclosures and
information Meridian Medical provided to Bank in the Meridian Medical Perfection Certificate have not changed, as of the date hereof.
 

(f) In connection with this Agreement, medSR delivered to Bank a Perfection Certificate signed by medSR dated as of the date of this Agreement (the “medSR
Perfection Certificate”). medSR represents and warrants to Bank that: (i) medSR’s exact legal name is that indicated on the medSR Perfection Certificate and on the signature
page hereof; and (ii) medSR is an organization of the type, and is organized in the jurisdiction, set forth in the medSR Perfection Certificate; and (iii) the medSR Perfection
Certificate accurately sets forth medSR’s organizational identification number or accurately states that medSR has none; (iv) the medSR Perfection Certificate accurately sets
forth medSR’s place of business, or, if more than one, its chief executive office as well as medSR’s mailing address if different, and (v) all other information set forth on the
medSR Perfection Certificate pertaining to medSR is accurate and complete.
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(g) In connection with this Agreement, CareCloud Acquisition delivered to Bank a Perfection Certificate signed by CareCloud Acquisition dated as of the date of this

Agreement (the “CareCloud Acquisition Perfection Certificate”). CareCloud Acquisition represents and warrants to Bank that: (i) CareCloud Acquisition’s exact legal name
is that indicated on the CareCloud Acquisition Perfection Certificate and on the signature page hereof; and (ii) CareCloud Acquisition is an organization of the type, and is



organized in the jurisdiction, set forth in the CareCloud Acquisition Perfection Certificate; and (iii) the CareCloud Acquisition Perfection Certificate accurately sets forth
CareCloud Acquisition’s organizational identification number or accurately states that CareCloud Acquisition has none; (iv) the CareCloud Acquisition Perfection Certificate
accurately sets forth CareCloud Acquisition’s place of business, or, if more than one, its chief executive office as well as CareCloud Acquisition’s mailing address if different,
and (v) all other information set forth on the CareCloud Acquisition Perfection Certificate pertaining to CareCloud Acquisition is accurate and complete.

 
Borrower hereby acknowledges and agrees that all references in the Loan Agreement to the “Perfection Certificate” shall mean and include, collectively, the Parent

Perfection Certificate, the MTBC Acquisition Perfection Certificate, the Management Perfection Certificate, the CareCloud Health Perfection Certificate, the Meridian Medical
Perfection Certificate, the medSR Perfection Certificate, and the CareCloud Acquisition Perfection Certificate.

 
11. CONSISTENT CHANGES. The Existing Loan Documents are hereby amended wherever necessary to reflect the changes described above.
 
12. RATIFICATION OF LOAN DOCUMENTS . Borrower hereby ratifies, confirms, and reaffirms all terms and conditions of all security or other collateral granted to Bank,
and confirms that the indebtedness secured thereby includes, without limitation, the Obligations.
 
13. RELEASE BY BORROWER.
 

A. FOR GOOD AND VALUABLE CONSIDERATION, Borrower hereby forever relieves, releases, and discharges Bank and its present or former employees,
officers, directors, agents, representatives, attorneys, and each of them, from any and all claims, debts, liabilities, demands, obligations, promises, acts,
agreements, costs and expenses, actions and causes of action, of every type, kind, nature, description or character whatsoever, whether known or unknown,
suspected or unsuspected, absolute or contingent, arising out of or in any manner whatsoever connected with or related to facts, circumstances, issues,
controversies or claims existing or arising from the beginning of time through and including the date of execution of this Agreement (collectively “Released
Claims”). Without limiting the foregoing, the Released Claims shall include any and all liabilities or claims arising out of or in any manner whatsoever
connected with or related to the Loan Documents, the Recitals hereto, any instruments, agreements or documents executed in connection with any of the
foregoing or the origination, negotiation, administration, servicing and/or enforcement of any of the foregoing.

 
B. In furtherance of this release, Borrower expressly acknowledges and waives any and all rights under Section 1542 of the California Civil Code, which provides

as follows:
 

“A general release does not extend to claims that the creditor or releasing party does not know or suspect to exist in his or her favor at the time of
executing the release and that, if known by him or her, would have materially affected his or her settlement with the debtor or released party.”
(Emphasis added.)
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C. By entering into this release, Borrower recognizes that no facts or representations are ever absolutely certain and it may hereafter discover facts in addition to or
different from those which it presently knows or believes to be true, but that it is the intention of Borrower hereby to fully, finally and forever settle and release
all matters, disputes and differences, known or unknown, suspected or unsuspected; accordingly, if Borrower should subsequently discover that any fact that it
relied upon in entering into this release was untrue, or that any understanding of the facts was incorrect, Borrower shall not be entitled to set aside this release
by reason thereof, regardless of any claim of mistake of fact or law or any other circumstances whatsoever. Borrower acknowledges that it is not relying upon
and has not relied upon any representation or statement made by Bank with respect to the facts underlying this release or with regard to any of such party’s
rights or asserted rights.

 
D. This release may be pleaded as a full and complete defense and/or as a cross-complaint or counterclaim against any action, suit, or other proceeding that may be

instituted, prosecuted or attempted in breach of this release. Borrower acknowledges that the release contained herein constitutes a material inducement to Bank
to enter into this Agreement, and that Bank would not have done so but for Bank’s expectation that such release is valid and enforceable in all events.

 
E. Borrower hereby represents and warrants to Bank, and Bank is relying thereon, as follows:

 
1 Except as expressly stated in this Agreement, neither Bank nor any agent, employee or representative of Bank has made any statement or

representation to Borrower regarding any fact relied upon by Borrower in entering into this Agreement.
 

2 Borrower has made such investigation of the facts pertaining to this Agreement and all of the matters appertaining thereto, as it deems necessary.
 

3 The terms of this Agreement are contractual and not a mere recital.
 

4 This Agreement has been carefully read by Borrower, the contents hereof are known and understood by Borrower, and this Agreement is signed
freely, and without duress, by Borrower.
 

5 Borrower represents and warrants that it is the sole and lawful owner of all right, title and interest in and to every claim and every other matter which it
releases herein, and that it has not heretofore assigned or transferred, or purported to assign or transfer, to any person, firm or entity any claims or
other matters herein released. Borrower shall indemnify Bank, defend and hold it harmless from and against all claims based upon or arising in
connection with prior assignments or purported assignments or transfers of any claims or matters released herein.

 
14. CONTINUING VALIDITY. Borrower understands and agrees that in modifying the existing Obligations, Bank is relying upon Borrower’s representations, warranties, and
agreements, as set forth in the Existing Loan Documents. Except as expressly modified pursuant to this Agreement, the terms of the Existing Loan Documents remain
unchanged and in full force and effect. Bank’s agreement to modifications to the existing Obligations pursuant to this Agreement in no way shall obligate Bank to make any
future modifications to the Obligations. Nothing in this Agreement shall constitute a satisfaction of the Obligations. It is the intention of Bank and Borrower to retain as liable
parties all makers of Existing Loan Documents, unless the party is expressly released by Bank in writing. No maker will be released by virtue of this Agreement.
 
15. COUNTERSIGNATURE. This Agreement shall become effective only when it shall have been executed by Borrower and Bank.
 

[The remainder of this page is intentionally left blank]
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IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed as a sealed instrument under the laws of the Commonwealth of
Massachusetts as of the date first written above.
 
EXISTING BORROWER:    
     
CARECLOUD, INC.  CARECLOUD PRACTICE MANAGEMENT, INC.



     
By /s/ Kimberly Blanche  By /s/ Kimberly Blanche
Name:Kimberly Blanche  Name:Kimberly Blanche
Title: General Counsel  Title: General Counsel
 
MTBC ACQUISITION, CORP.  CARECLOUD HEALTH, INC.
     
By /s/ Kimberly Blanche  By /s/ Kimberly Blanche
Name:Kimberly Blanche  Name:Kimberly Blanche
Title: General Counsel  Title: General Counsel
 
MERIDIAN MEDICAL MANAGEMENT, INC.    
     
By /s/ Kimberly Blanche    
Name:Kimberly Blanche    
Title: General Counsel    
 
NEW BORROWER    
     
MEDSR, INC.  CARECLOUD ACQUISITION, CORP.
     
By /s/ Kimberly Blanche  By /s/ Kimberly Blanche
Name:Kimberly Blanche  Name:Kimberly Blanche
Title: General Counsel  Title: General Counsel
 
BANK:    
     
SILICON VALLEY BANK    
     
By /s/ Michael McMahon    
Name:Michael McMahon    
Title: Director    
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SCHEDULE 1
 

EXHIBIT B
COMPLIANCE STATEMENT

 
TO: SILICON VALLEY BANK Date: ___________
FROM: CARECLOUD, INC., MTBC ACQUISITION, CORP.,
 CARECLOUD PRACTICE MANAGEMENT, CORP., CARECLOUD HEALTH, INC.,
 MERIDIAN MEDICAL MANAGEMENT, INC., MEDSR, INC.,
 AND CARECLOUD ACQUISITION, CORP.

 
Under the terms and conditions of the Loan and Security Agreement between Borrower and Bank (the “Agreement”), Borrower is in complete compliance for

the period ending _______________ with all required covenants except as noted below. Attached are the required documents evidencing such compliance, setting forth
calculations prepared in accordance with GAAP consistently applied from one period to the next except as explained in an accompanying letter or footnotes. Capitalized terms
used but not otherwise defined herein shall have the meanings given them in the Agreement.

 
Please indicate compliance status by circling Yes/No under “Complies” column.
 

Reporting Covenants  Required  Complies
     
Monthly financial statements with  Compliance Statement  Monthly within 30 days  Yes   No
Annual financial statements (CPA Audited) on Form 10-K  Within 5 days after filing with

SEC
  

10-Q and 8-K  Within 5 days after filing with
SEC

 Yes   No

A/R & A/P Agings  Monthly within 30 days  Yes   No
Repeatable Revenue Statements  Monthly within 30 days  Yes   No
Board-approved projections  FYE within 30 days, and as updated/ amended  Yes   No
 

Financial Covenants  Required  Actual  Complies
       
Maintain as indicated:       
Liquidity Ratio (at all times; tested monthly)  > _1.25 : 1.0*  ______ : 1.0  Yes No
Adjusted EBITDA (trailing six-month; tested
monthly)

  
> _______**

  
______ : 1.0

  
Yes No N/A

 
* As set forth in Section 6.9(a) of the Agreement
** As set forth in Section 6.9(b) of the Agreement

 
The following financial covenant analyses and information set forth in Schedule 1 attached hereto are true and accurate as of the date of this Compliance Statement.
 
The following are the exceptions with respect to the statements above: (If no exceptions exist, state “No exceptions to note.”)

 
---------------------------------------------------------------------------------------------------------------------------------------------------------------------
 



 

 
 

Schedule 1 to Compliance Statement
 

Financial Covenants of Borrower
 
In the event of a conflict between this Schedule and the Loan Agreement, the terms of the Loan Agreement shall govern.
 
Dated:   ____________________
 
I. Liquidity Ratio (at all times) (tested as of the dates and for the periods set forth in Section 6.9(a))
 
Required: > 1.25 : 1.0
 
*As set forth in Section 6.9(a) of the Agreement
 
Actual:   ___ : 1:0
 
A. Aggregate value of Borrower’s unrestricted and unencumbered cash and Cash Equivalents maintained with Bank and Bank’s Affiliates

 
$___________
 

B. Aggregate value of Borrower’s net billed accounts receivable $___________
 

C. The sum of lines A and B $___________
 

D.
 

All obligations and liabilities of Borrower to Bank (other than any obligations related to Bank Services that are secured by specifically pledged and
segregated cash on terms and in amounts satisfactory to Bank in its sole discretion)
 

$___________
 

E. Liquidity Ratio (line C divided by line D)
 

___________

 
Is line E equal to or greater than the amount set forth above?
 

______ No, not in compliance     ______ Yes, in compliance
 
 

 
 
II. Adjusted EBITDA (trailing six-month) (tested as of the dates and for the periods set forth in Section 6.9(b))
 
Required:   $_________________**
 
**As set forth in Section 6.9(b) of the Agreement.
 
Actual:   $_________________
 
A.  Net Income $___________
    
B.  To the extent included in the determination of Net Income  
    
 1. Interest Expense $__________
    
 2. Income tax expense $__________
    
 3. Depreciation $__________
    
 4. Amortization expense $__________
    
 5. Non-cash stock-based compensation expense $__________
    
 6. Stock-based compensation payable in cash (not to exceed $250,000 per fiscal year) $__________
    
 7. Foreign currency gains and losses $__________
    
 8. Gain or loss resulting from the change in the value of contingent consideration and non-recurring transaction and integration costs related to

acquisitions that occurred prior to the Effective Date
$__________
 

    
 9. Gain or loss resulting from the change in the value of contingent consideration and non-recurring transaction and integration costs related to

acquisitions occurring on or after the Effective Date to the extent approved by Bank on a case-by-case basis in its sole discretion
$__________

    
 10. The sum of lines 1 through 9 $__________
    
C.  Unfinanced capital expenditures $__________
    
D.  Capitalized software expenses $__________
    
E.  The sum of lines C and D  
    
F.  Adjusted EBITDA (line A plus line B.10 minus line E) $__________
 
Is line F equal to or greater than the required amount set forth above?
 

______ No, not in compliance     ______ Yes, in compliance
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Silicon Valley Bank Doubles CareCloud’s Credit Facility
 

SOMERSET, N.J., September 22, 2021 ‒ (Globe Newswire) ‒ CareCloud, Inc. (the “Company” or “CareCloud”) (Nasdaq: MTBC) (Nasdaq: MTBCP), a leader in cloud-
based healthcare technology and revenue cycle solutions, today announced that Silicon Valley Bank (NASDAQ: SIVB), the bank of the world’s most innovative companies and
their investors, has increased its secured line of credit, which is currently untapped, to $20 million to support future growth. The term of the line of credit was also extended by
two years, to October 13, 2023.
 
“We have had the pleasure of working with the CareCloud team since 2017 and have witnessed their tremendous growth over the years,” said Tom Gordon, Managing Director
of Life Science and Healthcare at Silicon Valley Bank. “We have confidence in the CareCloud business strategy and look forward to supporting their continued growth.”
 
“Our strong, virtually debt-free, balance sheet enabled us to grow our revenues at a 44% compound annual growth rate and our adjusted EBITDA by 79% since 2017, without
diluting our common shareholders,” said Bill Korn, Chief Financial Officer of CareCloud. “Today’s increase in our credit line further positions us to continue to close strategic
transactions on favorable terms as we lead the consolidation in our market sector. We appreciate Silicon Valley Bank’s partnership and belief in our business model.”
 
CareCloud’s revolving line of credit from Silicon Valley Bank provides up to $20 million of capital to be used for growth and general corporate purposes
 
About Silicon Valley Bank
 
For 35 years, Silicon Valley Bank (SVB) has helped innovative companies and their investors move bold ideas forward, fast. SVB provides targeted financial services and
expertise through its offices in innovation centers around the world. With commercial, international and private banking services, SVB helps address the unique needs of
innovators. Learn more at svb.com.
 
About CareCloud
 
CareCloud (Nasdaq: MTBC) (Nasdaq: MTBCP) brings disciplined innovation to the business of healthcare. Our suite of technology-enabled solutions helps clients increase
financial and operational performance, streamline clinical workflows and improve the patient experience. More than 40,000 providers count on CareCloud to help them improve
patient care while reducing administrative burdens and operating costs. Learn more about our products and services including revenue cycle management (RCM), practice
management (PM), electronic health records (EHR), business intelligence, telehealth and patient experience management (PXM) at www.carecloud.com.
 
For additional information, please visit our website at www.carecloud.com.
 
Follow CareCloud on LinkedIn, Twitter and Facebook.
 
SOURCE CareCloud
 
   

 
 
Forward Looking Statements
 
This press release contains various forward-looking statements within the meaning of the safe harbor provisions of the U.S. Private Securities Litigation Reform Act of 1995.
These statements relate to anticipated future events, future results of operations or future financial performance. In some cases, you can identify forward-looking statements by
terminology such as “may,” “might,” “will,” “should,” “intends,” “expects,” “plans,” “goals,” “projects,” “anticipates,” “believes,” “estimates,” “predicts,” “potential,” or
“continue” or the negative of these terms or other comparable terminology.
 
Our operations involve risks and uncertainties, many of which are outside our control, and any one of which, or a combination of which, could materially affect our results of
operations and whether the forward-looking statements ultimately prove to be correct. Forward-looking statements in this press release include, without limitation, statements
reflecting management’s expectations for future financial performance and operating expenditures, expected growth, profitability and business outlook, the impact of the Covid-
19 pandemic on our financial performance and business activities, and the expected results from the integration of our acquisitions.
 
These forward-looking statements are neither historical facts nor assurances of future performance. Instead, they are only predictions, are uncertain and involve substantial
known and unknown risks, uncertainties and other factors which may cause our (or our industry’s) actual results, levels of activity or performance to be materially different
from any future results, levels of activity or performance expressed or implied by these forward-looking statements. New risks and uncertainties emerge from time to time, and
it is not possible for us to predict all of the risks and uncertainties that could have an impact on the forward-looking statements, including without limitation, risks and
uncertainties relating to the Company’s ability to manage growth, migrate newly acquired customers and retain new and existing customers, maintain cost-effective global
operations, increase operational efficiency and reduce operating costs, predict and properly adjust to changes in reimbursement and other industry regulations and trends, retain
the services of key personnel, develop new technologies, upgrade and adapt legacy and acquired technologies to work with evolving industry standards, compete with other
companies products and services competitive with ours, and other important risks and uncertainties referenced and discussed under the heading titled “Risk Factors” in the
Company’s filings with the Securities and Exchange Commission. In addition, there is uncertainty about the spread of the Covid-19 virus and the impact it may have on the
Company’s operations, the demand for the Company’s services, and economic activity in general.
 
The statements in this press release are made as of the date of this press release, even if subsequently made available by the Company on its website or otherwise. The Company
does not assume any obligations to update the forward-looking statements provided to reflect events that occur or circumstances that exist after the date on which they were
made.
 
Company Contact:
 
Bill Korn
Chief Financial Officer
CareCloud
bkorn@carecloud.com
 
Investor Contact:
 
Matt Kreps, Managing Director
Darrow Associates Investor Relations
mkreps@darrowir.com
(214) 597-8200
 
   

 


